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INTRODUCTION

You must read these technical manuals carefully before riding the motorcycle
and make your children understand the precautions and safety measures that
must be taken.

DOWNLOADS

QR codes for downloading the manuals corresponding to each action.

1.- ASSEMBLY 2.- CHARGER 3.- BATTERY

Before using the K5 motorcycle, you must make sure that you have understood
everything written in this manual, paying particular attention to the warnings
and safety section.

This manual must always be carried with the motorcycle and must be
transferred in any change of ownership.
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Before using the motorcycle, you must read this manual carefully and keep it for
future reference.

If you have any questions, you can go to your NEUTRA point of sale or you can
contact the official distributor on our website.

You can also write to us at our email and our staff will respond as soon as
possible.

This manual contains important safety, operation, assembly and preparation
information for the correct use of the motorcycle.

The motorcycle is not ready for immediate use, it arrives partially assembled.

You must follow the assembly and preparation procedures indicated in this
manual for good motorcycle safety.

You must also consider the safety information explicit in this manual, to avoid
personal injury when assembling and maintaining it.

Where to find safety information:
- Safety labels on the motorcycle.
- Warning symbols together with a word and instructions or information that you

should consider, which you can find in this manual.

A\ DANGER:

A hazardous situation that may result in death or serious injury.

A\ WARNING:

A hazardous situation that may result in death or serious injury.

A\ cAUTION:

Information on practices that do not involve risk of injury. It is used to
prevent damage to the motorcycle or the environment.

NOTICE:

Information to assist you in the operation or maintenance of your
motorcycle.

This manual also includes the following information:

This publication contains the latest motorcycle information available prior to
publication.

NEUTRA reserves the right to make changes at any time without notice and
without incurring any obligation.
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1 INTRODUCTION

The future of two-wheeled mobility is here.

This motorcycle is designed for young riders' first steps into the world of
motorcycling.

This motorcycle has been designed following strict environmental criteria, as it is
a clean, quiet motorcycle that requires much less maintenance than combustion
motorcycles. Likewise, safety measures have been considered of great
importance.

The motorcycle has been carefully designed to be easy to disassemble, to
facilitate the assembly of spare parts and its recyclability.

This product offers the rider a unique experience, thanks to its acceleration and
speed.

Read this user manual carefully before riding the motorcycle and make your
children understand the precautions and safety measures.

This manual contains very important information on safety, to avoid accidents,
serious injuries or fatalities in the worst cases. A complete knowledge of the
motorcycle, pre-use checks, maintenance and its correct use, among other
things, are explained in detail.

Remember that the use of this motorcycle by minors must always be done under
the supervision of an adult and trained person.

Many accidents are due to the lack of experience of the rider, so it is advisable to
instruct the rider with a training course.

It is forbidden to perform maintenance operations by minors under 16 years of
age.

Its use is not recommended for people who do not know how to ride a bicycle.

The motorcycle is only allowed to be used in areas with the relevant permits
granted by the country's authorities.

Likewise, it should only be used by riders with a valid license issued by the
country’s motorcycle federation or similar entity.

Before using the motorcycle, be sure that you have understood everything that
is written in this manual, paying particular attention to the warnings and safety
section.

This manual must always be carried with the motorcycle and must be
transferred in any change of ownership.

If you still have any questions after reading this manual, go to your NEUTRA point
of sale or contact the official distributor on our website.

You can also write to us at our email and our staff will respond as soon as
possible.

A\ DANGER

The use of this motorcycle without having carefully read this manual is
prohibited.




2 MOTORCYCLE IDENTIFICATION

The K5 serial number is located on the right side of the steering head, (Figure 1)
directly engraved on its surface. This number identifies the motorcycle and
must match the motorcycle documentation.

In the following image, highlighted in blue, we can see the actual area where the
serial number is located.

Fig. 1

MODEL | K5
FRAME NUMBE 3TN

3 SAFETY WARNINGS

This motorcycle has been designed for use off public roads only.
It may be used by children over 10 years of age and with a weight between 35

and 75 kg, and when under the supervision of a responsible, trained adult who
makes the rider understand the correct use and the explicit warnings in this
manual.

A WARNING

Always ride the motorcycle with both hands on the handlebars.

To prevent injuries, riders must always wear a helmet and the appropriate
protections for the use of the motorcycle.

The appropriate protections are as follows:

- Homologated helmet.

- Gloves, knee and elbow pads.

- Overalls or protective clothing,.

- Closed footwear suitable for all weather conditions.

The motorcycle has been designed for exclusive use by one person. This
motorcycle does not have any lighting device, therefore, it should only be
used in conditions of good visibility.

This motorcycle is not designed for use in extreme weather conditions such
as heavy rain, hail, strong wind or snow.

Use by intoxicated or intoxicated persons is prohibited.
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A DANGER

Improper use of the motorcycle can cause serious personal injury and

property damage.
Never operate the motorcycle if it shows any defects or signs of possible
damage.

A\ WARNING

In some countries, specific regulations apply according to age, speed
limits or areas designated for the use of this type of motorcycle. Please
inform yourself and comply with the regulations of the relevant country.

Before each use, carry out the operations described in the subsection “OPERA-
TIONS BEFORE STARTINGTHE MOTORCYCLE” corresponding to section 6
“STARTINGAND STOPPING THE MOTORCYCLE".

3.1 WARNING AND SAFETY STICKERS
There are two warning and safety stickers on the motorcycle with some
pictograms pointed to the indicated areas (Figure 2).

They are intended to ensure correct use and to alert drivers of safety
precautions.

Fig. 2

Below is the meaning of each pictogram:

sure the battery is disconnected and removed before performing any
maintenance.

i Do not touch the electrical contacts. Otherwise, injury may occur. Make

It is not legal to use it on public roads, highways, motorways, etc.

No passengers allowed.

This motorcycle must be used under the supervision of an adult whoiis

@ responsible for the child.

Do not clean the motorcycle with pressurized water.

Do not plunge the battery in water.

Always wear a helmet and protective equipment.
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This motorcycle is designed and manufactured
for competition use only.

Minimum age: 10 years old.

Read the instruction manual before using the motorcycle.

Check tyre pressure when cold (0,8 kgf./cmz).

Keep the chain tight and lubricated. Gap between chain and swingarm: 20
mm.

Maximum rider weight: 75 Kg

NOTICE
The warning and safety stickers must not be removed under any
circumstances and if they are damaged, they must be replaced with new

ones.

To obtain replacement warning and safety stickers if they are damaged, please
contact your NEUTRA point of sale, or you can contact the official distributor
on our website. You can also write to us at our email address and our staff will

respond as soon as possible.

A WARNING

Always wear protective gloves, boots and eye protection
(Figure 3) when unpacking, assembling or servicing the
motorcycle to avoid damage.

Fig. 3

4 DANGERS AND WARNINGS

4.1 BURN HAZARD
Some components of the motorcycle can become very hot.
Below is an image (Figure 4) where the components that can become hotter

during use are highlighted in red:
- Engine.
- Front and rear brakes.

- Controller.
- Charger (when charging the battery).

Controller

Rear brake

Front brake




A\ WARNING

Do not touch any of the components mentioned above until they have
cooled down.

4.2 FIRE HAZARD
If the battery is in perfect condition, there is no risk of fire.

A\ DANGER

The battery contained in the electric motorcycle poses a fire hazard.
If your motorcycle catches fire, inform the fire service that a fire has occurred
in @ motorcycle with lithium-ion batteries.

Never open the battery unit.
The battery is a large energy storage system capable of causing serious

damage to people or facilities due to improper use or manipulation of the
battery.

The battery can only be repaired by qualified personnel authorized by NEUTRA
in writing.

NEUTRA is exempt from and will not be held responsible for any damage caused
by the battery to people, equipment or facilities due to improper handling of the
battery by unauthorized personnel, or due to impacts or overloads.

Below, are several safety rules regarding the battery.

A DANGER

The interior of the equipment cannot be accessed; never open the battery
system. Any attempt to open it will void the warranty. There is a high
risk of accident if the opening is carried out by unauthorized personnel.

The installation, handling and maintenance of the battery must be carried
out by qualified personnel.

It is PROHIBITED to charge the battery with the ignition switch in the ON
position,

Do not expose to fire.

Avoid exposing the battery to temperatures above 40°C.
Never open the battery system or any of its components.

Prevent the entry of any liquid and never immerse the battery in any liquid.
Do not hit or drop the battery.

In any case of emergency, call the emergency services and inform them
that it is a Lithium battery.

Keep the battery away from children during the charging process.

To avoid electrical accidents, do not leave the battery connected.




A\ WARNING

Battery charging: must be carried out in conditions of humidity less than 75%
and a temperature between 0°C and 40°C.

A\ cauTION
It is forbidden to use any charger that is NOT supplied by the manufacturer.

You should inform yourself more thoroughly about the correct use and
precautions of the battery.

For this, refer to the manual “K5/KOUNTRY5 BATTERY MANUAL - 2026” found on
our website.

4.3 MAINTENANCE AND HANDLING WARNINGS

At all times, follow the instructions in this manual to properly maintain the
motorcycle.

A\ cAUTION

Use the oils and other products indicated in this manual.

A\ WARNING
Use the indicated tightening torques.

For the safety of the rider, use only original K5 spare parts and
accessories. NEUTRA is not responsible for damage resulting from the use
of other products.

Unauthorized changes, modifications or manipulations may not be made
to the motorcycle. If this is done, its safety cannot be guaranteed, and the
warranty will be voided.

The motorcycle must be switched off before handling it.

Maintenance must not be carried out on the motorcycle until it has cooled
down, due to the risk of burns.

A\ DANGER
Specific training and tools are required to work with electrical systems,
as when working under electrical voltage, there is a risk of electric shock.
For any maintenance or handling, remove the battery and wait 5 minutes.

This is an important precaution to take due to the risk of electric shock.
Under no circumstances should any electrical or electronic components
of the motorcycle be opened.




4.4 CLEANING THE MOTORCYCLE

A cauTION

Clean the motorcycle when the engine is cold.
not wash the motorcycle with high-pressure water.

The surface or paint of the parts may be damaged by using chemicals not
suitable for cleaning the motorcycle.

After washing, lubricate the transmission system.

To clean the battery, do not use water or any other conductive product.
Carefully remove any dirt from it.

To clean the brakes, use specific products, in no case soap or generic
chemical products.

A\ WARNING

Finally, make sure that the brakes are thoroughly dried, then check the
braking system carefully.

The motorcycle is not designed for immersion in any type of fluid. Remove
the battery and wait 5 minutes before starting to wash it.

Do not wash the motorcycle with the battery in place!

Before using the motorcycle, check that the brakes are working perfectly.

The seat box has a drainage hole (Figure 5), which is sealed by a screw.
If, due to exceptional circumstances, water accumulates inside the box, this

screw must be removed to allow the accumulated liquid to drain.
Itis recommended to carry out this operation following the corresponding safety
measures, making sure to reinstall the screw once the process is complete.
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4.5 WATER RESISTANCE

The motorcycle's electrical components are water and rain-resistant.
However, the water level on the road should not exceed the height of the
footrest.

Fig. 6
5 TRANSPORT OF THE MOTORCYCLE

To transport the electric motorcycle (Figure 6) correctly and safely to the
place where it will be used, consider the following aspects:

- The motorcycle must be secured in an upright position, with straps or other
suitable fastening means to prevent it from falling during transport.

- It must be fixed as indicated in the following image (on both sides):

NOTICE

Ensure that the straps you use to secure the motorcycle during transport
do not pinch any of the front and rear brake cables.

It is advisable that the battery in a state of charge of less than 30% of its
capacity.




6 STARTING AND STOPPING THE VEHICLE

6.1 OPERATIONS BEFORE STARTING THE MOTORCYCLE
The operations in the following sections of STARTING and maintenance must be

carried out by persons over 16 years of age under the supervision of a trained
adult.
These operations can be carried out once you have read the entire user manual.

Before starting to break in the motorcycle, carry out the following operations:
- Check that the motorcycle has the ignition switch closed.
- Check that the rims and tyres are in good condition, then check that the

tyre pressure is correct as indicated in this manual, 0.8 kgf/cm? on both
wheels.

- Check that the transmission system is working correctly, so that the
chain has a play as indicated in this manual, 20 mm with respect to the
swing arm.

- Operate the throttle and check that it moves back automatically. And
without using the throttle, turn the handlebars left and right and check that
the turn does not accelerate.

- Check the brake pads and discs. Replace the pads when there is less than
0.5 mm left (Figure 8) and the discs when there is less than 2.0 mm left.

0.5 mm m | I H— H
0.5 mm

7\
0.5mm - | I @ X 0.5mm

Fig. 8




A WARNING
Check the travel of the brake lever. If it has too long a travel, bleed the
hydraulic circuit of the system.
Also check the braking system by applying the brakes while moving the
motorcycle.

- Check that there is nothing that prevents the handlebars from turning to its
maximum angle.

- Check that the battery is in good condition and does not present any damage.
- Check that the cables connecting the battery to the motorcycle are well

connected and there is no visible damage or stagnant water.

- Check that the battery is well fixed to the motorcycle.
- Next, close the top cover and check that it is properly anchored.

- This motorcycle has a selector located on the upper right front of the frame that
allows you to limit the power of the motorcycle. Select the mode chosen before
starting. See page 21 of this manual for information on its operation and use.

A WARNING

The motorcycle contains a safety device called the MAN OVERBOARD,
which stops the motorcycle engine in the event of a fall and thus prevents
more serious injuries to the rider.

Before each use, ensure that the MAN OVERBOARD is correctly connected
to the motorcycle and above all check that the device is properly fixed on
the rider's left wrist.

- Make sure that the MAN OVERBOARD is correctly connected to the motorcycle
and well-fixed to the rider's left wrist.

In the following image (Figure 9) we can see the location of this device.




6.2 STARTING THE MOTORCYCLE
To start the motorcycle, follow the steps below. It is important to always

perform this procedure in this order to ensure a correct and safe start.

1- Check that the connection between the battery and the motorcycle is
correct (Fig. 10).

2- Activate the battery by pressing the button located on the top left of

the battery and wait for the indicator to turn green (Fig. 11).
|

Fig. 11
3- Press the power button located on the left side of the top of the frame
(Fig. 12).

Fig. 12

Finally, with the motorcycle on the stand and the rear wheel in the air, gently turn
the throttle to check that the electric motorcycle is working correctly.

From this point on, you can remove the stand and your K5 will be ready to ride.

6.32 PARTIAL STOPPING OF THE MOTORCYCLE
This function is recommended for use at intervals of less than 2 hours. If the rider

uses the motorcycle and stops using it for a short period of time, it is
recommended to use this function.
1- Press the power button located on the left side of the upper frame (Figure
12).
2- To resume driving, press the power button again located on the left side
of the upper frame (Figure 12).
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6.4 COMPLETELY STOPPING THE MOTORCYCLE
To turn off the motorcycle, follow the process in reverse order of turning it on.

Make sure to always follow this order to avoid possible failures or unnecessary
discharges.
1- Press the power button located on the left side of the upper frame (Figure
13).
2- Turn off the battery (Figure 14).
3- Disconnect the battery as indicated on the previous page (Figure 10) and
replace the battery connector cover.

Fig. 13 Fig. 14

A\ cAauTION

Make sure that the motorcycle is on a flat surface.

7 MOTORCYCLE STORAGE

The following points must be considered in order to store the motorcycle
correctly for a long period of time.

1- Remove the battery from the motorcycle as explained on page 32 and 33.
2- Clean the motorcycle thoroughly and wait for it to dry completely before
storing it, and apply a protection product for corrosion and humidity. Follow
the instructions detailed in section 4.4 Cleaning the motorcycle.

3- Lubricate the transmission system and all moving parts.
4- Store the motorcycle in an upright position, mounted on the central stand

(Accessory).
5- Cover it to avoid dust.

A cauTion

- Store the motorcycle in a clean, dry and well-ventilated place.

- Avoid direct sunlight.

- Keep away from heat sources.

- The ambient temperature must remain between 10°C and 35°C.

- Humidity must be between 30% and 75%.

- Periodically check that all motorcycle components are working properly.
- The battery charge level must be between 40% and 60%. Periodically

check this level. If the charge is lower, connect the charger until the
indicated level is reached. Otherwise, when the charge is higher, use the
motorcycle until the indicated battery level is reached.

- One to three complete battery cycles must be carried out every 3 months
to maintain proper performance. Once the previous cycles have been
carried out, if you intend to continue storing the motorcycle for a long
period of time, it must be returned to the storage conditions mentioned

above.
t’
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The following aspects must be considered when putting the motorcycle into
operation after long-term storage:

- Check the tire pressure.
- Perform general lubrication.
- Charge the battery to 100% of its charge and finally, insert and connect the

battery to the motorcycle, if it has been removed.

8 FEATURES AND MAINTENANCE

Unlike combustion motorcycles, electric motorcycles require much less
maintenance.

Maintenance operations can be easily carried out with the help of this user
manual.

8.1 GENERAL MEASUREMENTS OF THE MOTORCYCLE

i — Handlebar width: 710

Fig. 15

The measurements shown in the photograph above are approximate.




8.2 RIMS AND TIRES
It is very important to maintain the tire pressure indicated in this manual. You

A\ WARNING

The tires must be in good condition. Some signs that can help you detect
when a tire is in poor condition:

- Cracks in the cover.
- Deformation of the casing,.

The rims and tyres must always be of the same size and type as
specified by the NEUTRA manufacturer.

Changes cannot be made to the type of tyre, as these changes may
affect the safety of the motorcycle.

To avoid an accident, in the event of a punctured tyre, stop as soon as
possible.

If signs of deterioration or any type of imperfection is observed in the
rims, wheel bearings or tyres, they must be replaced.

can the

You can write to us at our and our staff will respond as soon as
possible.















































































